Mertoauyeckue peKOMEHIaluK 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKU KayeCTBa
OKa3aHUs yCIyT OpraHU3alMsIMU KYJIbTYPhI (711 OpraHu3aluii KyJIbTYphl, Y4peAUTEIEM
KOTOPBIX sABjIsieTcs MuHUCTEPCTBO KyIbTypbl Poccuiickoit ®enepanun) (Y TBEpKICHbBI
[Tpukazom Munkynetypsl Poccun ot 20.11.2015 Ne2830)

1. Hacrosmme Meroandeckue peKOMEHIAUA pa3paboTaHbl B IEJSAX
peanuzarnuu cratbu 36.1 3akona Poccuiickort ®@enepanuu ot 09.10.1992 Ne 3612-1
«OcHOBBI 3aKOHOaTeNnbCTBA Poccuiickoii denmepanuu o KyinbType», u nyHkra 4 (1)
IIaHa MEPONPUATHNA MO (OPMUPOBAHUIO HE3aBUCHUMOW CHCTEMBI OIICHKH KadecTBa
paboThl OpraHu3aluii, OKa3bIBAIOIIUX COIlMajdbHble yciyru, Ha 2013 - 2015 rojupl,
YTBEpPKIAEHHOIO pacnopsbkeHuem lIpasurenscrBa Poccniickonn @enepanun ot 30 mapra
2013 . Ne 487-p.

2. Metoauyecknue peKOMEHJAIMM HaMpaBJIeHbl Ha OOECIeYeHHE CIUHCTBA
OCHOBHBIX TOAXOJ0B U TPEOOBaHUN K OpraHU3AIMU MPOBEJICHUS HE3aBUCUMOUN OIEHKHU
Ka4yeCcTBa OKa3aHMS YCIYT OPraHU3alUsIMU KYJIbTYpPHI.

3. HeszaBucumas olieHKa KadyecTBa OKa3aHMs yCIYr OpraHU3alUsIMHU KYJIbTYPbI
ABJISIETCA OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJII U MPOBOJAUTCA B IEISIX
MIPEAOCTaBICHUS TpakaaHaM WH(POPMAIMK O KaYeCTBE OKa3aHHs yCIYT OpraHu3alldsIMu
KYJBTYPBI, & TAK)KE B LEJISAX MOBBIIIECHUS KAUECTBA UX JIEATCIIBHOCTH.

4. HeszaBucumas olieHKa KadyecTBa OKa3aHMs YCIYr OpraHU3alUsIMHU KYJIbTYPbI
peaycMaTPUBACT OIICHKY YCIOBHUU OKa3aHHS YCIYT MO TaKUM OOIIUM KPUTEPHUSIM, KaK
OTKPBITOCTh M JOCTYNMHOCTh MH(MOpPMaLUK 00 OpPTraHU3alMHU KYJIbTYpbl; KOM(DOPTHOCTH
YCIOBUM TIPEIOCTABJICHUS YCIAYT W JOCTYIHOCTh WX TMOJIYYCHMS; BpPEMs OXKHJIAHUS
NpEAOCTaBICHUS  YCIYTH;  J0OpOXKEeIaTeIbHOCTh, BEXIUBOCTh, KOMIETEHTHOCTH
pPabOTHUKOB OpPTraHU3alMKU KYJbTYPhI; YIOBIECTBOPEHHOCTh KAQU€CTBOM OKa3aHUS YCIYT.
J{ns mpoBeieHHsT HE3aBUCUMOM OLIEHKU HCMOJIb3YIOTCA MOKa3aTEeIu, XapaKTePU3YIOIIHne
0o0IIIMe KPUTEPUU OIICHKHM KadeCcTBa OKa3aHUsl YCIYr OpraHu3alus MU KyJIbTYpHI,
YTBEPKJIECHHbIE TpuKa3oM MuHucrepcTtBa KyiubTypbl Poccuiickonn ®epepauun oOT
05.10.2015 Ne 2515 «OO06 yTBepKIeHMM TIOKa3aTeliel, XapaKTePU3YIOMUX O0O0IIue
KPUTEPUU OLICHKW KaueCTBa OKAa3aHUsl YCIYT OpraHU3aIusIMU KYJIbTYpPbD».

5. B coorBercTBHM ¢ mpoTokosioM 3acemaHus OOIIECTBEHHOTO COBETa IIPHU

MununcrepctBe KynbTypbl Poccuiickoit @enepannu Ne 4 ot 25.09.2014 nHezaBucumas



OIIEHKA KauyeCcTBa OKa3aHUs yCIYT OPraHU3alusIMU KyJbTYPbl B OTHOILIEHUH OpraHU3alui
KYJBTYpPBI, YUYPEAUTENEM KOTOPBIX sABIsAETCI MUHHCTEPCTBO KynbTyphl Poccuiickon
®enepauuu, npoBoauTcs OOMIECTBEHHBIM COBETOM NpH MHHHUCTEPCTBE KYJBTYpPbI
Poccuiickoit @eneparuu (nanee — OOIIECTBEHHBIN COBET).

6. HesaBucumass oneHka KadecTBa OKas3aHWs YCIyI HE IPOBOAUTCA B
OTHOILICHUHU:

- CO3JaHUsA, HWCHOJHEHHS W WHTEPIPETAlUH MPOU3BEICHUN JINTEPATYPhl H
UCKYCCTBA;

- OpPraHu3alMil KyJIbTYpbl, BKIIOUYEHHBIX B IlepeueHbp opranu3anuii KyJIbTYphl, B
OTHOLIEHUU KOTOPBIX HE MPOBOAMUTCS HE3aBUCHMMAs OLIEHKA OKa3aHus YCIyr B cdepe
KyJbTypbl B COOTBETCTBUM C IpuUKa3oM MuHuncrepcTBa KyapTypsl Poccuiickoin
®enepanuu ot 07.08.2015 Ne 2169 «O06 yTBEepKIACHUHN NIEPEUHS OPTaHU3alUN KYJIbTYpHI,
B OTHOIIEHHH KOTOPBIX HE MPOBOJUTCSA HE3aBHCHMas OLEHKA OKa3aHWs YCIyr B chepe
KYJBTYPbD».

7. [Ipy mnpoBeneHMM HE3aBUCUMOM OLEHKM KadyeCTBA OKa3aHWUS yCIYT
OpraHu3alMsIMU  KYJbTYpbl  HMCHOJB3YyeTCS  oOuiepocTtynHas  uHpopManus 00
OpraHu3alMsIX KyJIbTyphl, pa3MelriaeMasi B TOM 4ucie B OpMe OTKPBITHIX TaHHbIX.

8. YnonHoMoueHHbIE (peiepanibHble OPraHbl TOCYAAPCTBEHHON BJIACTH, OPTaHbI
rOCYJapCTBEHHOM BiacTH CyObekToB Poccuiickoit ®enepamuu, opraHbl MECTHOIO
CaMOYIPaBJICHUS Y OPTaHU3ALNHU KYJIbTYPBbI:

-pa3MemnalnT UHPOPMALMIO O AEATENbHOCTH OpraHM3alfil KyJbTypbl Ha CBOMX
odurmaibHbIX caiiTtax B ceTu «/HTEepHET» B COOTBETCTBUU C MpUKa3oM MuHUCTEpCTBA
kKyaeTypbl Poccuiickoit ®enepamnun ot 20.02.2015 No 277 «OO0 yTBepKIeHUU
TpeOOBaHUI K COAEpX aHUIO U (OopMe MPENOCTABICHUS MHPOPMALMK O JEATEIbHOCTH
OpraHu3aluii KyJIbTYphl, pa3MemaeMol Ha O(UIMAIBHBIX CalTaxX YHMOJIHOMOYEHHOTO
denepaibHOrO0 OpraHa HCIOJTHUTENIBHONW BIIACTH, OPTraHOB TOCYAApPCTBEHHOW BIJIACTU
cyowektoB  Poccmiickoit ®Depepanuu, OpraHoB MECTHOTO CaMOYMIPABJICHUS W
opraHu3anuii KyJabTypbl B cetn «MHTepHeT», a Takke Ha OQPUIIMATBLHOM calTe s

PasMCIICHMA I/IH(i)OpMaL[I/II/I O rocyaapCTBCHHBIX U MYHHIUIIAJIbHBIX YUPCKIACHUAX B CCTH



Nutepuer (www.bus.gov.ru) cornacHo mnpukasy Mwunbuna Poccum ot 21.07. 2011
Ne86H.

- 00ecreynBaloT TEXHUYECKYI0O BO3MOXHOCTh BBIPQKEHHS] MHEHUN MOTy4yaTelsiMU
yCIIyT O KaueCTBE OKa3aHMs yCIIyI' OpraHU3alMsIMHU KYJIbTYpbl Ha CBOMX O(HIIMAIbHBIX
canrax B cetu «MHTEpHET.

Q. B nensix co3maHus yClIOBUM MU OpraHU3alyy MPOBENCHUS HE3aBHCUMOMN
OIICHKHM KayeCcTBa OKa3aHUs yCIYr OpraHu3alusaMHu KyJabTypbl MUHHCTEPCTBO KYJIbTYPbI
Poccuiickon @eneparun:

- IPOBOAMT MEPOIPUATHS JUIsl OOECIEeUeHHs] TEXHUYECKOM BO3MOYKHOCTU
BBIDOKEHHSI MHEHUM  TOJIy4aTelssMH  YCIYr O  KayecTBE  OKa3aHUs  yCIyT
MOJIB€IOMCTBEHHBIMU OPTraHU3ALMSAIMU KYJIbTYpPbl HA CBOEM O(ULHAIBLHOM CaiTe B CETH
«HTEepHETY;

- OMNpeNeNsaeT OpraHU3alrio, OCYIIECTBISIONIYI0 cOOp, 0000IIeHHEe W aHalu3
uHpOpMallMl O KadecTBE OKa3aHUS YCIyr I[OABEJIOMCTBEHHBIMU OpraHU3alUsIMU
KyJbTYpBl (Jajee — OomepaTtop) B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu 0 pa3MEIICHUH 3aKa30B JJIsl TOCYIAPCTBEHHBIX U MYHULIMIAJIBHBIX HYX];

- IO pe3yJIbTaTaM 3aKJII0UEHHUs TOCYIapCTBEHHOIO KOHTpaKTa 0(hOpMIIsSET pelieHne
00 ompeneneHuu omeparopa, OTBETCTBEHHOI'O 3a NPOBEICHHWE HE3aBUCUMOW OIEHKU
KaueCcTBa OKA3aHUs yCIIYT.

10. OO0111eCTBEHHBIN COBET:

- OompeAenser MNEepeYyHUu OpraHu3alMil KyJbTypbl, B OTHOLUIEHWH KOTOPBIX
IIPOBOJUTCSI HE3ABUCUMAs OLICHKA;

- YUAaCTBYET B ONPE/IEIICHNUN ONIEPaATOPa;

- OCYILECTBIISIET HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHWs YCIYr OpraHU3alusIMU
KYJIBTYPbI C Y4€TOM HH(POPMAIIH, KOTOPYIO MPEJOCTABISET ONEpaTop;

- npexacrasisieT B MUHKYIbTYpbl Poccuu pes3ynbTarel HE3aBUCUMOM  OLICHKHU
KayecTBa OKa3aHUS YCIYr OpraHu3alUs MU KyJbTypbl, a TaKkKe MpeaoKeHUs o0
YIIYYILIEHUH Ka4eCTBA UX AEATEIbHOCTH.

11. He3aBucuMmas oneHka kauecTBa OKa3aHMs YCIYr OpraHU3alMsIMU KYJIbTYpPbl

B OTHOIICHHNHN OJHHMX H TCX XKC OpFaHI/IBaLII/Iﬁ IIPpOBOAUTCA HC YallC 4€M OJHUH pa3 B I'OJ U



HE Peke YeM OJIMH pa3 B TPU roja.

12. C yuyeroM OCOOECHHOCTEW JAEATENBHOCTH OpraHu3aluid  KyJbTYpBI,
NPUMEHSAETCS YHU(PHUIMPOBAHHAS MOJEIb HE3aBUCHUMOW OIICHKM KayecTBa OKa3aHUS
yCIIyI  OpraHu3alus MU KyJbTypbl C  HCIIOJIb30BAaHUEM  aBTOMAaTHU3MPOBAHHOMN
UHPOPMAIIMOHHONM  CHCTEMbl  HE3aBHUCHMMOW OLIGHKM KayecTBa, pa3paboTaHHOMN
MunkyneTypbl Poccun.

13. COop, o0oOmIeHne U aHanu3 WHGOPMAIMM O KadyecTBE OKa3aHUs YCIyT
OpraHM3AIUSIMH KYJIbTYpPhl OCYLIECTBISIETCA IO TPEM OCHOBHBIM HAIIPABIICHUSIM:

- U3y4YEHHE U OLIEHKA JaHHBIX, pa3MEIIEHHbIX Ha O(PUIINATBLHOM CaliTe OpraHU3aIu
KYJBTYPHI;

- M3y4YeHHEe W OlEeHKa JaHHBIX Ha OQUIMAIBLHOM CaWTe A pa3MelIeHUs
UH(GOpPMaIMU O TOCYJAPCTBEHHBIX U MyHUIUNAIBHBIX YUPEXKIEHUAX B ceTu «HTepHeT»

WWW.DUS.QOV.ru;

- C60p JaHHBIX 1 OICHKA YAOBJICTBOPCHHOCTHU HOJIY‘I&TGJICI;'I YCIYT.

[To cnocoOy OleHKH MMOKA3aTEeNH JEIATCSA Ha TPU CPYIIIIbL:

1) U3ydeHre MHEHHUSI IoTydaTeneit yemyr (tadmuma 1.1);
2) HaJIM4Yre HHPOpManuu Ha caiitte Www.bus.gov.ru (tadmura 2);
3) Haymuuue nHPOpPMAIUK Ha OQUIIATHLHOM CaiiTe OpraHu3aliy KyJIbTyPhl WK

IPU €r0 OTCYTCTBHHU Ha CalTe yupeauTelis OpraHu3aliy KyJIbTyphl (Tabnumna 3).
Tabnuua 1.1

[TokazaTenu, hopmMupyeMble Ha OCHOBE M3YUYEHUSI MHEHHUS MOTyYaTeNe yciayr

Mynker Enununa I'pynna
NpuKa3a IHoka3zarennb .
N2515 U3MepeHusl | OpraHu3anui
1 OTKpBITOCTH U JOCTYITHOCTH HH(pOPMALMHU 00
OPraHM3alUU KYJIbTYPbI
1.3 WudpopmupoBaHnne 0  MpeAcToAlMX  BbicTaBkax W | oT 0 1m0 5 | Myseu
OKCMO3UIUAX  OpraHu3aluu  KyJlbTypbl. BupTyanbHble | 6ayioB
HKCKYPCHH 10 OPraHU3aluu KyJIbTYphI
1.4 WudopmupoBanre o0 NOpeacTOANMX MpeacTaBieHusx u | oT 0 mo 7 | Tearpsl
IIOCTaHOBKAX 6aJIoB
1.5 HNudopmupoBaHre 0 HOBBIX MEPOIPHUITHSIX or 0 go 7 | KynbTypHO-
OaoB JIOCYTOBBIE
OpraHu3alyu
2 KomdopTHOCTs yC/I0BHII mNpeaocTaBJIeHUs] YCJIYr H
JAOCTYIHOCTb X MOJy4YeHUs!
2.1 YpoBeHb KoMQoOpTHOCTH mpeObiBaHMs B opranuzamuu | or 0 1o 5 | Bce



http://www.bus.gov.ru/

Iyuicr Enununa I'pynna
NpHKa3a Ilokazarennb .
N2515 U3MepeHusl | OpraHu3amnui
KyIbTypbl (MecTa Juisi CHACHHS, Tapaepo0, 4YHUCTOoTa | 6ayyioB OpraHu3aluu
NIOMEILEHU) KYJbTYpBI
24 Hanuuue nOMONMHUTENBHBIX YCIAYr OpraHu3anuu KyiabTypbl | oT 0 10 8 | My3eH, TeaTpbl
(mecra OOIIECTBEHHOTO MUTaHMS, npoBeJeHue | 6aIoB
MHTEPAKTUBHBIX WIP, TEATPAIM30BAHHBIX MEPONPUITUH,
ayJIuOTH)
2.5 CTOMMOCTh JIONOJIHUTEIBHBIX YyCayr (KcepokomupoBaHnue, | or 0 mo 9 | Oubnumorexku
3aKa3 KHUTH B Jpyrod OuOimoTexe, WHGOpMUpOBaHHE O | OamioB
BO3BpaTe HY)KHOW KHUTH, BO3MOXHOCTb OTJIOXKUTH KHUTY)
2.6 TpancnioptHass W memas JOCTYHHOCTh opraHu3auuu | oT 0 nmo 5 | Bce
KYJIBTYpbI 6amioB OpraHu3aluu
KYJIBTYPBI
2.8 Ya006CcTBO  MONB30BaHUS  JJEKTPOHHBIMH  cepBucamu, | oT 0 1o 5 | Bce
NPEOCTABIIIEMBIMU  YUPEXKIICHHEM MOCETUTENsIM (B TOM | OayuioB OpTaHu3aIH
YHCIIe ¥ C TOMOIIBI0 MOOUJIBHBIX YCTPOMCTB) KYJIbTYPBI
2.9 KauectBo u conmepxanue mnonurpaduueckux marepuanioB | or 0 mo 9 | tearpsl
OpraHu3aiuii KyabTypsl (mporpamm, OykieToB, ¢iaepoB) OayIoB
3 Bpemsi 0:ku1aHUs IPEAOCTABIEHUS YCJIYTH
3.1 Y n06¢cTBO rpaduka paboThl OpraHU3aluy KYJIbTYPhI or 0 no 7 |Bce
0asioB OpraHu3aluu
KYJIbTYpPBI
3.2 Y 106cTBO IpoLeaypsl TOKYNKH (OpOHUPOBaHUs1) OUJIETOB or 0 mo 7 | Tearpsl, My3eH
0aJI0B
3.3 [TpocToTa/yno6CcTBO ANEKTPOHHOTO KaTanora or 0 go 7 | oubimoreku
0aJI0B
4 Jlo0poskenaTeIbHOCTh, BEKJIMBOCTh, KOMIETEHTHOCTH
Pa0OTHHKOB OPraHU3alMM KYJIbTYPbI
41 JloOGposkenaTebHOCTh, BEXKJIMBOCTH M KOMIETEHTHOCTh | oT 0 1o 7 | Bce
NepCOHaIa OPraHU3allui KYJIbTYPBI 0aoB OpTaHu3aIH
KYJIbTYpPBI
5 Y/10BJIETBOPEHHOCTh KaYeCTBOM OKA3aHHUS YCJIYT
5.1 YpoBeHb YNOBIETBOPEHHOCTH KayecTBOM oOKazaHus yciayr | or 0 1o 5 | Bce
OpraHu3aIfH KyJIbTYpHI B IIEJIOM 0aoB OpTaHu3aIH
KyIbTYpbI, 3a
UCKITFOYEHUEM
TEaTpoB
5.3 KauecTBO npoBeieHUS DKCKYpCUI or 0 mo 4 | myseu
0amioB
5.4 Pa3zHoo06pasue sKCcro3uiuil opranu3anuu KyabTypbl or 0 mo 2 | myseu
0aJIoB
5.5 Hanuune nadopmanny o HOBBIX U3AAHUAX or 0 go 10 | GubmmoTexn
0aJIoB
5.6 Pa3znoo0Opasue TBOpueCKUX IpyI, KPY>KKOB 1o uHTepecaM | oT 0 10 9 | KyabTypHO-
0aioB JIOCYTOBBIE
OpraHu3aIu
5.7 KauecTBO npoBeieHNs KyJIbTypHO-MaccoBbIX Meponpuatuid | oT 0 mo 10 | KyaeTypHO-
0asoB JOCYTOBbIE
OpraHu3aIH

IToxazatenn tabmunsl 1.1 dopmMupyroTCS TPH OCYIIECTBICHWN pacdeTa YpOBHS YHZOBICTBOPEHHOCTH KadeCTBOM YCIYT B




COOTBETCTBUU C Pa3HCJ'IOM 4 HpPIJ'IO)KCHI/IH 1k HACTOAIMUM METOAUYCCKUM PEKOMCHAAIUSAM.



OcHOBHBIE KaHalbl cOOpa HHGPOpPMALUU OT MOJy4yaTeslel YCIyr, OKa3bIBaeMbIX
OpraHU3aALMIMU KYJIbTYPbI:

1) UaTepHeT-KaHaml.

COop OIIEHOK YJOBJIETBOPEHHOCTH IMOJTyYaTele yCIyr KadeCTBOM OKa3aHUs yCIyT
OpraHu3alMsIMHU KYJIbTYpbl OCYLIECTBISIETCS IyTEM 3amlojiHeHus B ceTtu «HTepHeT»
CIIeIMAIM3UPOBAHHBIX (hOPM orpoca (aHKET).

2) Buker Ha caiiTe opraHU3aluu KyJbTypBbl.

COOp OLEHOK OCYIIECTBIIAETCS MPU MOMOIIM BUDKETAa — CHELHAIBHOIO pasena,
pa3MeIaeMoro Ha caiuTe OpraHu3aluu KyJlIbTYphl, TJ€ I0JIb30BaTEIb CMOXET OTBETUTH
Ha BOIIPOCHI AHKETHI.

3) DnexTpoHHAas MoyTa.

COop OLEHOK YAOBJIETBOPEHHOCTH MOJyyaTesleld YCIyr KaueCTBOM OKa3aHUs YCIyr
OpraHu3alMsIMU  KYJbTYpbl  OCYILIECTBISIETCA  IYT€M  OTIPABKUM  ONEPATOPOM
3JIEKTPOHHOTO COOOIIEHHs ¢ (DOPMOM aHKEThI JJIs 3aIOJHEHUs MOJydyaTeleM YCIYrd U
MOCJEAYIOMIEN OTIPABKOW 3allOJJHEHHOM AHKEThl ONEPATOPY MO JJIEKTPOHHOW IOYTE.
Hcnonb3oBaHue KIMEHTCKOW 0a3bl, HMEIOIIECHCS B PACHOPSIKEHUU OpPraHU3ALMU
KYJbTYPBI, OCYIIECTBIIECTCS TOIBKO C COIVIACHS TaHHON OpraHU3aLlu.

4) Onpoc no tenedony.

CO6op OLEHOK YAOBJIETBOPEHHOCTH MOJyyaTeseld yCIyr KaueCTBOM OKa3aHHs yCIIyT
OpraHM3alUsIMHU KYJbTYpPbl OCYILECTBISETCS ONEpaTOpOM IyTEM OIpoca Mo TenedoHy
MOJydaTesel yCIyr KOHKPETHBIX OpraHu3aluil KyJbTypbl. MICrIoNb30BaHNE KIIMEHTCKON
0a3bl, UMEIOLLIEICS B paCOPSHKEHUH OPTaHU3alUU KYJIbTYPhl, OCYLIECTBIISIETCS TOIBKO C
COTJIACHs JTAHHOM OpraHU3anuu.

5) YcraHoBKka TepMuHaia B OpraHu3aluu KyJiabTYypPhl.

TepmuHan mnpeacTaBiasieT COOOW MHTEPAKTHBHOE YCTPOWCTBO, ITO3BOJIAIONICE
MOJIy4aTestl0 OLEHUTh KAaYeCTBO YCIYI, HEMOCPEICTBEHHO HAXOJsACh B OpraHU3alud
KyJbTYphl. T€pMUHAN OCHALIEH CEHCOPHBIM 3KPAHOM, Ha KOTOPOM BBIBOJIATCSI BOIIPOCHI
Y TIPE/ICTaBJIEHA BO3MOKHOCTh MOJy4aTeNI0 YCIYT'H OTBETUTh HA IaHHBIE BOIPOCHI.

6) JInunbIit onpoc (COIMOJIOTHYECKOE UCCIIEIOBAHMUE).

Kananer cOopa wHbOpMAIMK  pa3nuyaroTca MeEXAy COo0OMl 10  CTENeHH



JIOCTOBEPHOCTH TOJIy9aeMbIX JAHHBIX, IO CTOUMOCTH W IO CTETEHU JOCTYIHOCTH MJIs
HaceneHus (tadymna 1.2). OueHkn pamkupyrores ot 1 qo 5, rae 1 — odeHs mioxo, a 5 —
OYeHb Xopormno. Uem BEIINIE WUTOrOBas OIEHKA, TEM TMPEANOYTUTENbHEEe KaHaim cOopa

JaHHBIX ITO COOTHOIICHHIO NCHA-Ka4YCCTBO.

Tabmuma 1.2
YPOBGHB AOCTOBCPHOCTHU KaHAJIOB c6opa I/IH(I)OpMaHI/II/I
Kanan cbopa qanabIx JocTynHoCTb CroumocTh YpoBeHb Urorosas
JUIs HAaceJICHUS OJTHOW QHKEThl | JIOCTOBEPHOCTH OLICHKA
OILICHOK
1 2 3 4 5=2+3+4
TepMuHan B opraHusaluu 5 4 4 13
KYJIBTYpbI
Omnpoc no Tenedony 5 3 4 12
JInuanbIii onpoc 5 1 5 11
DNeKTpOHHAS TTOYTa 3 3 4 10
Bumxker Ha calite 2 5 2 9
OpTaHu3aINH KYJIbTYPBI
WNurepHer-kanan 1 5 1 7

Hcnonp30BaHne METOAOB COLMOJIOTUU (TEIEPOHHBIM OMpOC C MCIOJIb30BAHUEM
0a3pl MoJyyaTeneil, HWHTEPBbIO) SBISIIOTCA Haubosiee AP(OEKTUBHBIMHU, OJHAKO
TPYJOEMKOCTh W BBICOKas CTOMMOCTb 3THX METOJOB HE IMO3BOJISIIOT MPOBOAUTH
MacCIITa0HBIX M JJUTENbHBIX HCcenoBaHui. VHTepHeT-KaHall, BUKET U TEPMHUHAJIbI,
YCTAaHOBJICHHBIE B OPraHu3alUsAX KyJbTYypbl, MO3BOJSIOT MPOBOJUTH HE3ABUCHUMYIO
OLICHKY JJIMTENbHOE BpEeMs, MOJYYUTh JOCTATOUYHO OOJIBIIOE KOJMYECTBO aAHKET,
3aMOJHEHHBIX TOJy4yaTeN MU YCIyr, ¢ HAaUMEHBIIMMHU 3aTparaMmu. Jljs MOBBIICHUS
JIOCTOBEPHOCTH TOJIYYEHHBIX OLICHOK PEKOMEHAYETCS HCIIOIb30BAHHUE COYETaHHUSI BCEX
KaHaJIoB cOopa nHpopMarmu.

Jlist mosrydeHusi 0OObEKTUBHOM KapTUHBI YJOBIETBOPEHHOCTHU MOJIydaTesel yciayr
KaueCTBOM OKAa3aHUs YCIYI OpraHU3alMsIMHU KyJIbTYpbl PEKOMEHIYETCS BCE THIIBI

OpraHu3aluii KyJbTYpbl pa3feiuTh Ha 3 TpyHnbl B 3aBUCUMOCTH OT KOJMYECTBA




noJiydaresied yciyr, OKa3bIBa€MbIX OPraHU3alUsIMU KYJIbTYPbl, U JJISl KaXJAO0W TPYMIIbI

OTIpEZICTUTh HEOOXOIMMOE KOJTMUECTBO coOOUpaeMbIX aHKeT (Tabmuma 1.3):
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Tabmuma 1.3
['pynna opranusanuii KyJabTyphbl
Ipynma opranusauyit [TapameTpsi KonnuectBo anker
KYJIbTYPBI
Mansie opranuzanuu | KonudecrBo mnomydarenedr ycmyr B | 100-200
KYJBTYPBI mecsi He 6onee 2000
Cpennue opranm3anuu | KomngectBo mnomydareneir ycmyr B | 400-500
KYJIBTYpbI mecsy ot 2000 go 7000
KpymHbie opranuzanuu | KomnyectBo mnosydareneir ycayr B | 1000-2000
KYJbTYPBI Mmecsir 6ostee 7000

Taxkum oOpa3zoM, 11 U3MEPEHHSI OIICHKH YOBICTBOPEHHOCTH MOTPEOUTENCH yCIIyT
KaueCTBOM OKa3aHUS YCIAylr OpraHU3alusSMHU  KYJIbTYPhl  CIEAyeT OIpEeACIuTh
ONTHUMANBHYIO JUI1  KOHKPETHOTO  YUYPSKICHHS KOMOWHAIHMIO, BKIFOUYAOIIYIO
HEO0OXO0IMMOE KOJUYECTBO aHKET JIJIsi cOOpa M METOJBl X TMOJIYUYEHHUs], U TTO3BOJISIOITYIO
MPEAOCTaBUTh KaUYeCTBEHHBIC PE3y/IbTaThl IIPU aJeKBATHOM PACXO0J0BaHUN OFOKETHBIX
CPEICTB.

Tabmuia 2

[Tokazarenu, hopMHUpyeMbIc Ha OCHOBE aHaIHM3a HHPOpPMAIIMK Ha caiiTe WWW.DbUs.gov.ru

ITyHKT
y Enunanna I'pymma
IpuKasa IToka3aTens .
U3MEpEHUs OpraHu3arui
Ne2515 P P
1 OTKpBITOCTH W JAOCTYNHOCTb  HH(popmauuu 00
OpraHu3alK KyJIbTyphl
1.2 Wudopmanus o0  BBINOJNHEHHH rocylapctBeHHoro/ | or 0 mo 7 | Bce
MYHUIIUIATBHOTO  33JaHusi, OTYEeT O pe3yibTaTax | 6ayioB OpraHu3aluu
JEATEIIBHOCTH OPraHU3alii KyJIbTYphI KYJBTYpPbI

[Tokazarenu Tabmuipl 2 (GOpMUPYIOTCS MPU OCYIIECTBIEHHWU pacueTa YpOBHS YJIOBIETBOPEHHOCTH
KauecTBOM ycayr B cooTBerctBuM c Pazmenom 3 IlpunoxkeHuss 1 kK HAcTOAIIMM METOJUYECKUM
PEKOMEHTALIUSM.
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Ta0muna 3

[Tokazarenu, hopMupyeMble Ha OCHOBE aHaIM3a MH(POpMaAIMK HA OPUIIMATBHOM CalTe

OpraHu3aliu KyJbTypbl

IMyHKT
NpuKasa
Ne2515

IToxa3zaTenn

Ennnnna
U3MepeHns

I'pynna
Opra”u3anui

1

OTKpBITOCT M JAOCTYNIHOCTh
OPraHu3alnu KyJbTYPbl

uHgopmanun 00

1.1

[TonHoe M coOKpalleHHOE HAaUMEHOBAHME OpraHU3aluu
KYJIBTYpPbI, MECTO HAaXO0>JI€HUS, [TIOYTOBBIA aJpec, cxema
mpoessia, ajpec  AJIEKTPOHHOM  MMOYThI, CTPYKTypa
OpraHu3allii  KYJIbTYpbl, CBEACHUS OO0 ydpeaurene
(yupeauTensix), yupeIuTenbHble JOKYMEHTBI

otr 0 mo 5
0amnoB

BCE
OpraHu3aIu
KYJIBTYpPbI

KoM@opTHOCTE yCI0BHII NpPeIOCTABJCHUS YCAYI H
AOCTYIHOCTb HX MOJIY4YeHHUs!

[lepeuens yciyr, NpenOCTaBISIEMBIX OpraHu3anuen
KynbTypbl. OrpaHuyeHuss IO aCCOPTUMEHTY YCHYT,
OTpaHHYEHUS M0 MOTPeOUTENIM yciyr. JlononHuTenbHbIe
yCIyTH, NPEJOCTaBIsEMble OpraHU3alUeil KYyJIbTYpHI.
Ycnyru, npenoctaBisieMble  Ha  IUIATHOM — OCHOBE.
Croumocthb YCIIYT. [IpenocraBnenue
IPEUMYIIECTBEHHOTO IIpaBa IOJb30BAaHUS yCIyraMu
YUpEeXKJICHUS

otr 0 mo 5
OaJIoB

BCE
OpraHu3aluu
KYJBTYpPbI

2.3

CoxpaHeHue BO3MOYKHOCTM HABHUrallMWd [0 CaWTy MpHU
OTKIIIOYCHUH TpaQUUeCKUX HIEMEHTOB O(opMIICHHUS
caiiTa, KapThl caiita. Bpems goctynHoctu nHbopMaIuu ¢
Y4€TOM IEPEPHIBOB B paboTe caiiTa.

Hamnune He3aBUCHMOW CUCTEMBI YyyeTa IOCELICHUHN
caiita. PackpeiTue mHpopmanuu He3aBUCUMOW CHUCTEMBI
y4eTa MocelleHui canta. Hanuuue BCTpOEHHOM CUCTEMBI
KOHTEKCTHOIO IIOMCKa II0  CalWTy. becraTHOCTS,
JIOCTYMHOCTh, HMHopManuu Ha caiite. OTcyTcTBHE
HapylIeHUH OTOOpaXkeHHs, POpMaTUPOBAHUS WM HHBIX
nedexktoB uHpopManuu Ha caiite. Jlata u Bpems
pa3MenieHust tHPOopMaIiHu.

Hoctyn k pa3geny «He3aBucumas oOlLeHKa KadecTBa
MIPEAOCTABICHUS YCIyr» JOKEH OBITh OOecredeH He
Oosee ueM 3a 2 mepexoja Mo CaTy ¢ HMCIOJb30BaHHEM
MEHIO HaBUTaIlM1

otr 0 mo 5
OaJIoB

BCE
OpraHu3aluu
KYJBTYpPbI

2.7

Hamuume  snmexTpoHHBIX — OmieroB  /
AJIEKTPOHHOTO OpOHUPOBAHUS  OWJIETOB
JNIEKTPOHHOW  odvepenu [/  Haiudue
KaTajJoroB / HaiW4Me DICKTPOHHBIX
JOCTYIIHBIX JUISI TOJTyYSHHUSI

HaJIu4Ke
| Hamuuue
SIIEKTPOHHBIX

JIOKyMEHTOB,

or 0 mo 5
0aJUIOB

BCE
OpraHu3aIuu
KYJIBTYpPbI

J1o0poxkeIaTeIbHOCTD, BEKJIUBOCTh, KOMIIETEHTHOCTh
PA0OTHMKOB OPraHU3alMHU KYJIbTYPbI

damuin, UMEHa, 0TYECTBA, JODKHOCTH PYKOBOISIIETO
COCTaBa OpraHU3allMM KYJIbTypbl, €€ CTPYKTYPHBIX
nojipazziesieHuit U GuinaioB (IpU UX HAJIWYUH), PEKUM,
rpa¢puk  pabOThl; KOHTAKTHbIE TeNeOHB, aapeca
DIIEKTPOHHOM  TOYTHI, pasfen JUisl  HalpaBJICHUs

or 0 mo 7
0aJUI0B

BCE
OpraHu3anuu
KYJbTYpbI




12

Iyuicr Enununa I'pynna
NpHKa3a IHoka3zaTenn .
N2515 U3MepeHusl | OpraHu3auuii
OPEVIOKEHU MO0 YJIyYIIEHMIO  KadecTBa  YCIYT
OpraHu3aIu
5 Y10BJIETBOPEHHOCTh KAYeCTBOM OKA3aHHUS YCJIYT
5.2 [Topsimok oueHKM KadecTBa paboThl opranm3aumu Ha |oTr 0 g0 6 | Bce
OCHOBAHMHU OHPEIENCHHbIX KpUTepueB 3(deKkTuBHOCTH | OayioB OpraHu3aIuu
paboThI OpraHu3aIyii, yTBEPKICHHbBIH YIOTHOMOYCHHBIM KYJIBTYpPBI
(denepanbHbIM  OPraHOM  MCIIOJIHUTEIBHOW  BIIACTH;
pe3ysbTaThl HE3aBUCHUMON OLIGHKHM KadecTBAa OKa3aHHS
yCIyr OpPraHU3alUsAMHU KyJIbTYpBl, a TAKXKE MPEIJI0KEHUS
00 yJydIIEHHMH KayecTBa WX JESATEIbHOCTH; IUIaH IO
YJY4IIEHUIO Ka4eCTBa paboThl OpraHu3aluu

[Tokazarenu Tabmuibl 3 GOPMUPYIOTCS MTPU OCYIISCTBICHHH pacdyeTa yPOBHS YJIOBICTBOPEHHOCTH
KayecTBOM YCIYyr B cooTBeTcTBuHM c Pazgenom 2 Ilpunokenus 1 K HacTOSIUM METOIUYECKUM
PEKOMEHIaLIHSIM.

Pe3ynapTaThl HE3aBUCHMOH OILIGHKH TaKXE IPEJACTABISIOTCS C Pa30MBKOM 110
cnoco0aM OIeHKH: cM. Tabaunel 4.1, 4.2, 4.3.

Tabmura 4.1
Or1eHKa ypOBHS yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHMS yCIIyT

Hpumep 3ANOJIHeHUs.: meamp (naumeHosanue Op2anu3ayul Kyivmypel, 6 KOMOpou nPoeooUNaAch OYeHKa)

Jlata v BpeMsi OLICHKH! 3HaueHue OLEHKH, Oalybl Hrorosoe
ITokasarens 1* IToxa3zarens No* 3Ha4YeHue, OaIlIbI
(cymma)
Ilpumep 3anonnenus Hupopmuposanue | ... Jlobposwcenamenvrocmo,
0  npedcmoswux | (Opyeue BEIHCIUBOCTD u
npec)cmameﬂuﬂx nokasamenu KOMNnemeHmHoCmbv

u nocmanoskax | ois meampoe | nepcoHanla opeaHuzayuu

(makc 7 6a1108) us mabauyvl | Kyremypul (maxc 7 6ainos)
1.1)
20.11.2014 - 20.12.2014 6,5 6,4 51,9
21.02.2015 - 21.04.2015 6,2 6,3 50,5

HTOFO (CpeﬂHeBSBeIHCHHOC 3HA4YCHUC 110 BCEM OLICHKaM 3a BCC HepI/IOZ[I)I) 51’7

* - B KQUeCTBE MOKa3aTeeH ISl OIICHKU MCTOIB3YIOTCS TTOKa3aTeNd U3 Ta0auIel 1.1 B 3aBUCUMOCTH OT
BHJIA OpraHu3aluu, JJIsI KOTOPOM HpoBOAMTCA oleHka. dDopMyna s OLEHKH UTOTOBOIO 3HAYEHHUS
npuBeneHbl B paznene 4 [Tpunoxenus 1 k MeTonnueckuM peKOMEHTalHsIM.
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Tabmnuma 4.2
OreHka ypoBHS OTKPBITOCTH U AOCTYITHOCTH MH(OpPMAIIMK OpraHU3aIlud KyJIbTyphl Ha
OdunmanbHOM caifte A pa3MerieHus nH(HOPMaIUK O TOCYAapCTBEHHBIX U

MYHUIIUTATBHBIX YUPESXKICHUSIX WWW.bus.gov.ru *

Hpumep 3anoJIHeHus.: meamp

(HauMeHOBaNUe OP2aHU3AYUU KYTIbMYPbL, 8 KOMOPOU NPOB0OUNACh OYeHK)

MaxkcumanbHoe dakTrueckoe

3HaueHue, Oall1 | 3HaueHue, Oasi
HaunmenoBanue nHGOpMAIIMOHHOTO 00bEeKTa (TpeOOBaHMS)

Ipumep s3anonnenus:

Obwas ungpopmayus 06 yupescoeruu, 1 1
Hngpopmayus o 2ocyoapcmeennom 3a0anuu Ha mekyuwuii (PuHAHCOBbIN 200, 1 1
Hngopmayus o evinonmenuu 20cy0apcmeeHHO20 3a0anus 3d  OMYemHbll 1 0

Gunancoswiii 200,

Hngpopmayus o niane punancoso-xo3saiicmeenHol 0esmeIbHOCMU HA MeKyujull 1 1
200;
Hngopmayus o 2000601t  Oyxeanmepckol  OMUeMHOCMU 34  OMYEmHbIU 1 1

Gunancoswiii 200;

Hngpopmayus o pezynomamax oessmenrbHOCmU U 00 UCROIb308AHUU UMYIECTNEA, 1 1

Hngpopmayus 0 KOHMponbHbIX MEPONPUSMUSAX U UX PE3VIbIMAMAX 3 OMYemubli 1 0

Gunancogwiil 200.

UTOIro Makxc. 3nauenue 5

7 bannoe

* - UCXOJHBIE JaHHbIE U (OPMYJIbI 71l OLIEHKH YPOBHS OTKPBITOCTH U JOCTYHMHOCTH HMH(pOpManuu Ha
caifre www.bus.gov.ru npuBezieHsl B pazzene 3 [Ipunoxxenus 1 k MeToauueckum peKoMeHAalusIM
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Tabmnura 4.3
Or1ieHKa ypoBHS OTKPBITOCTH M IOCTYITHOCTH HH(pOpMAITUK Ha OUIIMATBFHOM calTe

Hpumep 3AanoJIHeHUus.: meamp

(HAUMeHOBAHUE OP2AHU3AYUL KYTbMYPbl, 8 KOMOPOU NPOBOOUNACH OYEHKA)

HanmenoBanue TpeboBanus/ HHPOPMAITMOHHOTO 00BEKTa™ MakcumanbHOe dakTHUecKoe
3HA4YCHHC, OaJIBI 3HA4YCHUC, 0asIsl
Ipumep 3anonnenus: 1 1
Tonnoe naumenosanue opeanu3ayuu KyJabnypel, COKpAWeHHoe HauMeHO8aHue Opeanu3ayuu 1 0
Kybmypol
Tloumosuiii adpec, cxema pasmewjerus Op2anu3ayul Kyibnypul, Cxema npoesoa 1 1
Adpec 1eKmpoHHOU nNOYMbl 1 1
Cmpykmypa opeanusayuu Kyivmypol 1 0
Csedenusi 06 yupedumese, yupeoumebHvle QOKYMEHMbL OP2AHUZAYUU KYIbIYPbl 1 1
Obwas unghopmayusi 06 yupedcoeHuu,; 1 1
Unghopmayus o cocyoapcmeennom 3a0anuy Ha meKywull PUHancoswlii 200; 1 0
Hnpopmayus o geinonnenuu 20Cy0apCmeeHHO20 3a0anUs 3a OMYEeMHbLI (PUHAHCOBbBII 200, 1 1
Unghopmayus o0 niane Gunancoso-xo3sicmeeHHOU OesimenIbHOCU Ha MeKYUuLl 200, 1 0
Hughopmayusi 0 2000601 OyxeanmepcKou OMyemHoCmu 3a OMYenHulll (PUHAHCOBBIL 200, 1 1
Hughopmayus o pezynbmamax 0essmenbHOCMU U 00 UCROIb308AHUU UMYWeCmed,; 1 1
HUnopmayus 0 KOHMPONLHBIX MEPONPUAMUAX U UX Pe3YAbINAMAx 3d OMYemHblll 1 1
unancoswlii 200.
Ilepeuens ycnye, okasvieaemulx opeanusayuell Kyaivnmypbi. 0,5 05
Oepanuuenus no accopmumenmy yciye 0,5 0,5
Ozpanuuenus no nompebumensam yciye. 1 1
Hononnumenvhvle yciyeu, okasvleaemvle Op2aHu3ayueli Kyibmypbl 0,5 0,5
Venyau, oxasvisaemvie Ha nIAMHOL OCHO8e. 0,5 0,5
Cmoumocmsb 0Ka3vl8aembvlx yciye. 1 1
Tpedocmasienue npeumyuyecmeeHHo20 npasd NoJb308AHUSL YCIIYeAMU YYPEHCOeHUs. 0,5 0,5
Coxpanenue 603MONMCHOCMU —HABU2AWUU NO  CAUMY NPU  OMKIIOUEHUU 2PAPUYEecKUx 05 05
2/1eMeHmo8 0hopMeHUs catima, Kapma caiuma ' '
Bpemst docmynnocmu uHgopmayuu ¢ yuemom nepepuvleos 8 pabome caima 0,5 0,5
Hanuyue nezasucumotl cucmemyl yuema nocewjeHul caiuma. 0,5 0,5
Packpvimue uH@opmayuu He3a8UCUMOl CUCmeMbl y4emad noceujeHull catima 0,5 0,5
Hanuyue 6cmpoennou cucmemvl KOHMEKCNMHO20 NOUCKA NO cailmy 0,5 0,5
becnnamnocms, docmynnocms uHghopmayuu 0,5 0,5
Omcymcmeue napywenuil 0moopasicenus, hopmamuposanus unu uHblX 0eekmos 0,5 05
Jlama u epems pasmewenus un@opmayuu 1 1
Hocmyn k pazoeny «Hesasucumas oyenka kavecmea npedocmasneHis yciayey 00aiceH 0vims 2 0
obecneuen He boaee yem 3a 2 nepexodd no caumy ¢ UCHOb308aHUeM MeHI0 HasUu2ayuu
Dnekmponnvlil 6unem opeanu3ayuu KyJasmypol/ d1eKmponnblil Kamanoz/ 1 1
On-naiin pecucmpayus/603mMoACHOCHb OPOHUPOSAHUSL OUTENO6/INEKMPOHHBIX JOKYMEHMO8 1 1
Dekmponnas ouepedsb/INeKmpOHHAsL 3aNUCh 8 YUPENCOeHUE 1 1
Bupmyanbhble 5KcKypcuu no op2anuzayuil Kyibmypbl 1 1
Hnpopmayus o pykosooumene opeanusayuu Kyismypsl, uHgopmayus o6 opuyuaibHsix 1 1
MEPONPUSINUAX, BUSUMAX U O PabO4UX NOE30KAX PYKOBOOUMEIs OP2AHU3AYUY KYIbIYPbl
Cocmas pabomnukos, amunuu, umeHna, omyecmed, OOIANCHOCHIU PYKOBOOSAUe20 coCmasa 1 1
opeanu3ayuU Kyienypul
Peorcum, epagux padomul opanuzayuu Kyivmypol 1 1
Tenepon  cnpasounoii  ciyowcOvl, meneghon  pPyKogoOUmenss OpeaHu3ayui  Kyabmypbl 2 2
(npuemuas)
Pa3zoden ona nanpasnenus npeonodceHull no YIyuuenuio Kauecmed yciye OpeaHu3ayuu 1 1
OHIQUH-KOHCYIBMAHM  OP2AHU3AYUU  KVIbMYPbl  (CUCIeMA  MHOBEHHbIX COODWeHUll U 1 1
UHMEPAKMUBHO20 06WeHIs C npedcmasumenem OP2aHu3ayuU Kyivimypbol)
Ccbinka na paden oyeHKu Kayecmea OKA3aHus yciye Opeanusayuu Kyabmypbl (uiu euoicem 1 0
Ha caiime yypexicoerus)
Ccoinka (bannep) Ha a8MOMAMUSUPOBAHHYIO CUCHIEMY HE3ABUCUMOL OYEHKU Kavecmed 1 0
OKA3aHUS YCILY2 OP2AHU3AYUL KYIbHYpbl
Hnpopmayuonnsie coobwenus 0 nposedenuu He3asUcUMOU OYeHKU 1 1
Ilopsidox (memoouka) npoeedenus He3a8UCUMOL OYEHKU Kavecmea Yciye Op2anu3ayuu 1 1
Kybmypol
Pe3ynomamul ne3asucuMoil OyenKu Kayecmeda OKa3aHusl yCye opeanu3ayuu Kyabmypbl 1 0
IIpeonoicenusn 06 yryuuenuu Kayecmea ux 0esmenbHOCMu, NIAH NO YIYHUIEHUIO Ka4ecmea 1 1
pabomel Opeanuzayuu Kyaemypol
HTOTO Makxc. snavenue 32
40 6anna
*

- uH(GOPMAIMOHHBIA O0BEKT - OOBEKT, PACIIOJIOKEHHBIM Ha O(UIMATBLHOM CalTe YUpekJEHHs KYIbTYpHI,
Hecylui MHPOPMAIMOHHYIO0 Harpy3ky. DopMyibsl s OUEHKH MpuBEAEHbI B pasnene 2 [lpunoxkenus 1 k
MeToau4eckuM peKOMEHAAHAM

[lepeuens nHpOpMALIMOHHBIX 00BEKTOB MpeacTasieH B [IpunokeHnn 2 kK MeToIMUECKUM PEKOMEHJALIHSIM.
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PCBYJII)TaTBI INOJYYCHHBIX OHICHOK CHUCTCMATUBHUPYIOTCA W MPCACTABIIAIOTCA B

equHOM (popmate (Tabmuma 4.4).

Tabmuua 4.4
PCSYJII)T&TBI HE3aBUCHUMOM OIOCHKH Ka4CCTBa OKa3aHUW:A YCIYT' OpraHU3aluAaAMU KYJIbTYPhBI
HanmenoBanue Onenka ypoBHs Onenka ypoBHs Onenka ypoBHsI Hrorosas
OpraHu3aIuu YIOBJIETBOPEHH OTKPBITOCTU U OTKPBITOCTU U OIICHKA
KYJIBTYpbI OCTH KaueCTBOM JOCTYITHOCTH JIOCTYITHOCTH
OKa3bIBAEMbBIX uHpopmanuu uHbOopMaIuu Ha
ycIyr, 6amibr* OpraHu3aluu OUITMAIEHOM CaiiTe
KYJIbTYpBI Ha caiiTe OpraHu3anuy,
www.bus.gov.ru ** Oaympr** *
1 2 3 4 5=2+3+4
Ilpumep 3anonnenus.:
meamp 51,70 5 32 88,70

* - onpenensiercss Ha ocHoBe Tabmuie! 4.1
** - onpenensieTcss Ha ocHoBe Tadmwuier 4.2
*** - ompenensiercs Ha ocHoBe Tabmuier 4.3

14. OOIiIecCTBEHHBIA COBET pacCMaTPUBACT MPEJCTABICHHYIO OIEPaTOPOM
MH(POPMAIIMIO O KAUeCTBE OKa3aHUs yCIyT OPraHU3alusIMU KYJIbTYpBI.

[lo wToram mnpoBeAeHUs aHaIM3a U OOCYXKIEHHUS TMOJYYEHHOM OT omeparopa
uH(pOpMaIMU O KAayecTBE OKa3aHUs YCIYr OpraHu3aiusMu KyJabTypbl OOILIECTBEHHbIN
COBET YTBEPKIAACT PE3yJIbTaThl HE3aBUCUMOW OLICHKHU.

Ha ocHOBaHuu pe3ysbTaToB MPOBEACHUS HE3aBUCHUMOW OlLleHKH OOIeCTBEHHBIN
COBET MPEACTABIAET IMPEIIOKEHUSA II0 YIYYIIEHHIO KayecTBa  JIESTEIbHOCTH
OpraHu3alui KyJIbTypbl (M0 KKI0M OpraHU3aIluu OTIIEIBHO).

Pe3ynbTaTel nMpoBeneHNS HE3aBUCUMOW OLEHKH WM NMPEIJIOKEHUS MO YIYUYLICHHUIO
KayecTBa JESITENbHOCTH OpraHu3aluil KyJbTypbl, YyTBEepXkAeHHble OOIeCTBEHHBIM
COBETOM, HaIpasisAOTCa B MUHKYIbTYpBI Poccuu.

15.  MunkynsTypbl Poccuum B MecCSUHBIH CpPOK paccMaTpUBAET MOJYYEHHYIO
uHbOpMaIlMI0O O pe3ylbTaTaXx HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHUs yCIyT
MOJIB€IOMCTBEHHBIMU OPraHU3aLUAMU KYJIbTYPhl U YUYUTHIBAET UX MPHU BbIPAOOTKE MeEp
II0 COBEPIICHCTBOBAHUIO  JEATEIBHOCTH  OPraHU3alMi  KyJbTyphl. Pe3ynbTaTsl
HE3aBUCHUMOW OLEHKM M TMPEIJIOKEHHUS MO YIYYIICHUIO KAadecTBa JESTEIbHOCTH
OpraHu3alui KyJbTYpbl

AOBOIATCA O COOTBETCTBYIOIIMUX  ITOABCAOMCTBCHHBIX
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OpraHU3aIu.

16. Pe3ynbrarel NpoBeNEHUS HE3aBUCUMOM OLEHKH KadecTBa OKa3aHUS YCIYyT
OpraHu3alMsIMU  KyJbTypbl —pasMenjatorcs MuHkynsTypel Poccunm  Ha  cBoeMm
opuIMaTFHOM caiiTe W Ha o(uIMaTbHOM calTe A pa3MelieHus HHpopMmanuu o
TrOCYAApCTBEHHBIX W  MYHULMIIAJIBHBIX  YyupexaeHusx B cetn  «VHTepHeT»

(www.bus.gov.ru) B cootBercTBHM ¢ mpukazoM MuHpuHa Poccum ot 22.07.2015 Ne

1165 «O cocraBe wHpOpPMAMM O PE3yJIbTaTax HE3aBUCUMOM OIICHKH KadecTBa
00pa3oBaTeNbHON JEATENBHOCTU OpTaHM3aIui, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO
NEATEeIbHOCTh,  OKa3aHWsl  yCIyr  OpraHu3alusIMH  KyJIbTYypbl,  COI[MAJIBLHOIO
00CITyKUBaHUS, MEIUIIUHCKUMU OpTaHU3AIMSAMHU, pa3MeliaeMoil Ha O(DUITMATLHOM CaiTe
JUTSL pa3MelleHuss HHQOpMAIMU O TOCYIapCTBEHHBIX U MYHUIIMIAIBHBIX YUPEIKICHUSIX B
MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ~ ceTn  «lHTepHEeT», ©  TMOpsAIKE €€
pa3MeLEHUs.

17, Opranuzanuu ~ KyJbTypbl Ha OCHOBAaHMHM PE3YJIbTATOB  IMPOBEJICHUS
HE3aBUCUMOW OIEHKM U TNPEIIOKEHUM M0 YIYUYIIEHUI0 KadecTBa JACSATEIbHOCTU
OpraHu3alMi KyJIbTYphl pa3padbaThIBAIOT TUIAHBI MEPOTIPUSTHI 11O MOBBIIICHUIO Ka4eCTBa

OKa3aHMs YCIyT U 00eCIeYnBAIOT UX BHINIOJIHEHHUE.


http://www.bus.gov.ru/
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[Tpunoxenne Ne 1
K MeToM4eckuM peKOMEHAAIMSAM 10
MPOBEICHUIO  HE3aBUCHUMOM  OLICHKH
KauecTBa OKa3aHHUs yCIIyT
OpraHu3alHsIMU KYJIBTYpPbI (st
OpraHu3alyid KyJbTYpbl, y4pEAUTEIEM
KOTOpPBIX  sIBJIA€TCSI ~ MUHHCTEPCTBO
KynbTyphl Poccuiickoit denepanun)

Hopsigoxk u3mepeHui
IPU HE3aBHMCHUMOM OLICHKE KAaYeCTBA 0KA3aHUA YCJIYT
OPraHM3alUAMU KYJIbTYPHbI

1. He3zaBucumasi OLIEHKAa KadecTBa OKA3aHUs YCIYr OPTaHU3ALMSAMU KYJIbTYpbI
peaycMaTpuBaeT OIEHKY YCJIOBHM OKa3aHUs YCIYT MO TaKUM OOLIUM KPUTEPHUSM, Kak
OTKPBITOCTh M JOCTYIMHOCTh MH(pOpPMalUHU 00 OpraHu3aluu KyJIbTYpbl; KOM(DOPTHOCTH
YCJIOBUM MPEIOCTABICHUS YCIYr W JOCTYIHOCTb WX IOJYYEHHUS; BPEMSI OXKUIAHUS
IPENIOCTABIECHUSI  YCIYTH; JOOpOXKENaTelIbHOCTh, BEXKJIMBOCTb, KOMIETEHTHOCTb
PaOOTHHUKOB OpPraHU3alUU KyJIbTYPhl; YIOBIETBOPEHHOCTh KAY€CTBOM OKa3aHUS YCIYT.

Pacder uncioBBIX 3HaUYECHUI MMOKA3aTENIEH TPOU3BOIUTCS 10 IBYM HAIPaBICHUSM,
COOTBETCTBYIOIIMM CIOCOOAM OLEHKH, YKAa3aHHBIM B METOJMYECKHX PEKOMEHAALMSIX:
YPOBEHb OTKPBITOCTH M JOCTYNMHOCTH WH(GOpPMAIMK, YPOBEHb YAOBICTBOPEHHOCTH
Ka4eCTBOM OKa3aHUs YCIYT.

He3aBucumas oneHKa KauecTBa OKa3aHUsl YCIYr OpraHu3alusIMH KyJbTYpbl
usMepsercs B 0amwtax. MunumanbHoe 3HaueHne — () 0ayuioB, MaKCUMaIbHOE 3HAUCHUE -
100 6annos.

He3aBucumasi oreHka kadyecTBa OKa3aHUS YCIYT 1-OM OpraHu3alieil KyJIbTypbl
(N;), onipenensiercst o popmysie:

__ aA7OTKp YAOBJI .

OTK . o
N; P ypoBEHB OTKPEITOCTH M AOCTYMHOCTH MH(OPMAIUHY IS i-0# OpraHM3aIuH
KYJIbTYPBI;
YAOBJ -y
N; YPOBEHb YIOBJIETBOPEHHOCTH KAayeCTBOM OKAa3aHUs YCIyr 1-OM

OpraHu3alren KyJIbTyphbl.
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YpoBeHb OTKPBITOCTH W JOCTYMHOCTH HWH(pOpMAIMU ISl 1-0M opraHu3anuu
KyJbTYpPBI Ollpeaesercs 1no Gopmye:

0 % My
N TKp _ N.()T}cp_cayrr + NiOTKp_ . TIe:

l l

OTKp_CalT
NP

; YPOBEHb OTKPBITOCTH U JOCTYIMHOCTH MH(OpMAIMU Ha O(QULIUATIEHOM

caiiTe 1-0il OpraHu3aluu KyJIbTyphl;

N otkp_'MY

; - YPOBEHb OTKPBITOCTH U TOCTYITHOCTH MH(OpPMAINH 1-0U OpTraHu3aluu

KyJbTypbl Ha OdunnaabsHOM caiiTe JUisl pa3MeleH!s] UHPOpMalKi 0 roCyAapCTBEHHBIX
Y MYHHIIMIIATBHBIX YUPEXKACHUSIX WWW.DUS.goV.ru.

2. YpOBEHb OTKPBITOCTU U JIOCTYITHOCTH MH(pOpMaluu Ha o(pUIIMAIbHOM cailTe 1-
Ol opraHu3alMM KyJIbTYypbl OTpa)kaeT MOJHOTY M KadyecTBO HMHpopmanuu 00
OpraHu3alMH KYJIbTYpPBhI, pa3MeIIaeMOl Ha OPUIIMATBHOM CaiiTe OpraHUu3aluy KyJIbTYypbl
B cetu «MHTEpHET.

2.1. YpoBeHb OTKPBITOCTH U JOCTYITHOCTH MH(OpMAIIUU HA OPUIIUATBHOM CAWTE 1-

o OTKp_CauT
Ol Opranm3anuu KyinbTypbl (N; ) otnipezensercs 1mno Gopmyre:

OTKp_CaWT
NTPET =

; Yok Pix X Zj, ToE:

Py - cTemneHb MOUCKOBOM JOCTYMHOCTH Kk-0ro HMHGPOPMAIMOHHOTO OOBEKTA,
Pa3MEIIeHHOI0 Ha O(UIIMATIBLHOM CaiiTe 1-0M OpraHu3aluu KyJIbTYphI;

Zix - YPOBEHb 3HAUMMOCTU k-0ro MHQOpPMaMOHHOr0 O0BEKTA, PA3MEUIEHHOr0 Ha
odurmaibHOM caiite 1-0M opranuzanuu KyiabTypsl (IIpunoxkenne Ne 2 k HacTOsSIIM
METOAMYECKUM PEKOMCHIAIINSIM).

2.2. Crenenb TOWCKOBON jgoctymHocTH k-0r0 uWH(MOpMAIMOHHOTO OOBEKTA,

Pa3MEIIEHHOT0 Ha O(UIIMATIBLHOM CaiTe 1-OM OpraHu3ally KYyJbTYpbl, ONPEAEIISIeTCs 110

bopmyie:
0, MHPOpPMallMOHHbIN 00'bEKT He HallleH
P;, =40,5, 006beKT Hal/ieH Ha calTe CpeJICTBaMU IOMCKOBOU CUCTEMBI
1, MHPOpPMalLlMOHHbIN 00'bEKT HAWieH Ha calTe

2.3. Aiaroputm novcka HH(pOPMAIIMOHHBIX 00bEKTOB:
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[Touck uHPOPMAMOHHBIX OOBEKTOB Ha O(QUIMAIBHOM CaiiTe OpraHu3aluu
KYJIBTYpbl OCYIIECTBJSUICA C HCIOJb30BAaHHUEM BHYTPEHHEW HABUTALIMOHHOW CHCTEMBbI
caiiTa B BUJI€ MEHIO, KapThl CaiiTa, CChUIOK U OAaHHEPOB.

OcyuiecTBisercs  OLEHKAa CTENEHUM IOMCKOBOW  JIOCTYIHOCTU  IPOCTOTO
UHPOPMAIIMOHHOTO O00BEKTa C YYETOM CJCAYIOUIEro IMpaBHiia (CXEMbl): MyTeM
IIOCJIEZI0BATEIBHOIO NIOUCKA YCTAHABIMBAETCS OJHO U3 CIEAYIOUIMX 3HAYEHUH OLEHKU
J1s1 UH(POPMAITMOHHOTO 00BEKTa:

«1» —umHbOpMAIIMOHHBIN OOBEKT HalJeH Ha OQUUIUATBHOM CcaiiTe MyTeM
MOCJIEI0BATEIBHOIO IIEPEX0/ia MO THIEPCChIIIKaM, HAUYMHAs C [JIAaBHOM CTpaHUIIbI cailTa,
P STOM YHCIIO TIEPEXOI0B HE MPEBHIIIACT 2;

«0,5» —nHpOpMaMOHHBIA O0BEKT HaWJIEH HAa O(PHUIMAIBHOM CailTe MpU MOMOUIH
MOUCKOBOM CUCTEMBI B ceTu «VHTepHEeT», uncio nepexonos ot 3 1o 10;

«0» —MHPOpMaIMOHHBII 0OBEKT HE HallIeH (YUCIIO0 epexoAoB npepbimaeT 10).

3. YpoBeHb OTKPBITOCTH U JTOCTYITHOCTU MH(OpPMALIMM OPraHU3alMUU KYJIbTYphl Ha
OduuuansHoM caifte Juisl  pa3MelleHus HWHGOpMAuuu O TOCYJApCTBEHHBIX U
MYHUIUIATBHBIX ~ YUPEKICHUSIX WWW.DUS.QOV.IU OTpakaeT TMOJHOTY W KadeCTBO
uH(pOpMaIuK 00 OpraHu3aly KyJbTyphl, pa3MelaeMoi Ha caiTe WWW.bus.gov.ru:

- 0011ast “tHpopMaLus 00 YUPEKICHUU;

- nH(popMaLKs 0 TOCYAAPCTBEHHOM 3a/IaHUU Ha TEKYIIUN (UHAHCOBBIN rOJI;

- uH(popMalusg O BBIIOJHEHUU TOCYJApCTBEHHOIO 3aJaHMsl 3a OTYETHBIM

(UHAHCOBBI rox;

uHpopmalys o TiaHe (GUHAHCOBO-XO3SMCTBEHHOM NEATEIbHOCTH Ha TEKYITUH

rox;

uH(dopMaIus 0 ToJI0BOIM OyXraaTepCcKoil OTYETHOCTH 33 OTYETHBIN (PUHAHCOBBIN

Toa,

uH(popMaIus o pe3yibTaTax JesiTeIbHOCTH U 00 UCIOIb30BAHUH UMYIIECTBA;

uH(pOpMalKsl O KOHTPOJIbHBIX MEPOIPHUATHIX U UX pe3ylbTaTaxX 3a OTYETHBIH
(bUHAHCOBBIH TO/I.
3.1. YpoBeHb OTKPBITOCTH M JOCTYIHOCTH MH(OpPMAIMU OpraHU3ali KyJIbTYPhI

Ha OdunuankHoM caiiTe s pasMmenieHuss WHGOPMAIMK O TOCYIapCTBEHHBIX U



20

MYHUIIUIATBHBIX  YIPSKICHUAX WWW.bus.gov.ru (NL.OTKp‘FMy ) ompenensieTcss 1O

bopmyie:

oTkp_I'MY __
N; =

Zs Pis X Zis: rae.

P - cTemeHb MOMCKOBOW JOCTYIMHOCTH S-Or0 WH(MOPMAIIMOHHOTO OOBEKTa 1-0M
OpTraHM3aIMK KYJIbTYPBI, Pa3MEIICHHOTO Ha O(HUITMAIIEHOM caiiTe WWW.bus.gov.ru;

Zis - YPOBEHb 3HAYUMOCTH S-Or0 MH(GOPMAIIMOHHOTO OOBEKTa 1-0i OpraHu3aluu
KYJBTYPBI, Pa3MEIICHHOTO Ha OQUIMaIbLHOM caiite Www.bus.gov.ru (cm. [punoxkenue 2
HACTOSIIMX METOAUYECKUX PEKOMEHAAIUN).

3.2. CreneHb MOMCKOBOM JIOCTYNMHOCTH S-Oro0 WH(MOPMAIMOHHOTO O0BEKTa 1-OM
OpraHu3allii KYJIbTYpbl, Pa3MEIICHHOTO Ha OQUIMAILHOM caiTe WWW.bus.gov.ru,
onpeaesieTcs o hopmyiie:

0, vHGOpMaLMOHHBIN 0O'BEKT HE Hall/leH Ha caliTe www. bus. gov.ru
Pis =
1, MHPOpPMaLMOHHbIN 00'bEKT HaWIEH HA cCaiTe Www. bus. gov.ru

COop, aHanm3 u oTpaxeHue uHPOPMAIMK, TPEJACTABICHHOM Ha cailTe

WWW.DUS.QOV.f'U ¥ ydYacTBYIOIIEH B pacderax, IeIeco00pa3HO OCYIIECTBISATh C

MOMOILbI0 ABTOMATU3UPOBAHHOW CHUCTEMBI, CYHIECTBEHHO CHIKAIOIIEH TPYIOEMKOCTh
OLICHKH.
4. YpoBeHb yAOBJIETBOPEHHOCTH Kau€CTBOM OKAa3aHMs YCIYT 1-OM OpraHu3auuen
KYJIbTYpbl (POPMUPYETCS HAa OCHOBE OLIEHOK IOJIy4aTeseil yCIyr U u3Mepsiercs B 6amiax.
YpoBeHb YIOBJIETBOPEHHOCTH KAaYECTBOM OKa3aHWs YCIyT 1-OM opraHu3anuen
KYJbTYpPBI (Niyaom), ornpenensieTcs no popmyie:

ygoBa __ 1 .
Ni —;szzj'mijp, rac.

P — xonuuecTBO moJtyyaTened yCayr, OLEHUBIINX YIOBIETBOPEHHOCTh KAYECTBOM
OKa3aHMs YCIYT 1-0il OpraHu3anuei KyiabTyphl;

J - KOJIM4eCcTBO KPUTEPUEB JII OLEHKH YJIOBJIETBOPEHHOCTH KAYECTBOM OKa3aHUs
YCIIYT 1-OM OpraHu3aluen KyJabTyphl;

Mm;j, — OUEHKAa Y/OBJIECTBOPEHHOCTH KAa4Y€CTBOM OKa3aHWs yCiyr i-oi
opraHu3anueil KyabTypbl, cHOpMHpOBaHHAs P-bIM MOJyYaTeleM YCIyr MO  J-OMYy

KPUTEPHIO;


http://www.bus.gov.ru/
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[lepeuenb KpuUTEpUEB ISl OICHKH YAOBICTBOPEHHOCTH Ka4eCTBOM OKa3aHUS
yCIIyT OpTaHM3allisIMHA KYJIbTYphl, a TakKe Wala3oHbl 3HAYeHUHW (MOKa3aTenw,
XapaKTEPHU3YIOIINE COOTBETCTBYIOIINE KPUTEPHH) OIPEACISIOTCS B COOTBETCTBHH C
[lepeunem moKka3zareneii, XapaKTepU3YIOIIMX OOIMWE KPUTEPUU OICHKM KadecTBa
OKa3aHWs YCIAYr OpraHu3alMsIMH KyJbTypbl (mpuka3 MuHKynbTypel Poccunm oT
05.10.2015 Ne 2515 «OO6 yTBepkACHUM TOKa3aTeliel, XapaKTepU3ylolux oOI1ue

KPUTEPHUH OLIEHKU Ka4eCTBA OKA3aHUS YCIYT OPraHU3aALUSIMU KYJIbTYPhI»).



K

[Tpunoxenue Ne2

MeTtoanueckum

PCKOMCHAAIUAM 110

MPOBEJICHUIO HE3aBUCHUMOW OILICHKH KayecTBa
OKa3aHUs YCIYr OpPraHu3alusIMU KYJIbTYpPBI
(ny1a opraHuzauil  KyJabTypbl, y4peIuTesieM
KOTOPBIX SIBJISIETCSI MUHUCTEPCTBO KYJBTYPHI
Poccuiickoit @enepanun)

3HaYnMoOCTh HH(POPMALMOHHBIX 00bEKTOB
JJI51 OLlEHKH YPOBHS OTKPBITOCTH U JOCTYNHOCTH MHpoOpManuu
OPraHUu3alMM KYJbTYPbI

NudpopmanimoHHbli 0OBEKT - OOBEKT, pACMOJIOKEHHBIM Ha OQHUIMATBFHOM caifTe

YUPEXKACHUS KyJIbTYpbl, HECYIIUNA MH(DOPMAIMOHHYIO HAarpy3Ky, HallpuMep: MOYTOBBIM

azpec, CBeIeHUs 00 ydpenuTene, nepeueHb yCIyr.

3Hauu-
IIyHkT
npaKasa HaunmMmeHnoBaHue nmokasareJsi No HaumenoBanue HH(POPMANUOHHOTO | MOCTbD,
Ne2515 0o0bekTa (TpedoBaHUsA) 0as
11 [TonHoE U COKpAIllEHHOE [lonHOoe HaMMeHOBaHUE OpraHU3alUuu 1
HalMEHOBaHUE opranmzaiuu | 1 | KyJabTypsl, COKpallleHHOE
KyJbTYpBl, MECTO HaXOXICHUS, HAaMEHOBAHHME OPTaHU3AINH KYJIbTYPHI
HOYTOBBIM ajpec, cxema mpoesa, | [TouToBBI ampec, cxema pa3MEUICHUs 1
azapec AIIEKTPOHHOU MOYTHI, OpraHu3alMK KyJIbTYphl, CXeMa Ipoe3ia
CTPYKTypa OpraHu3aluu KyJabTypsl, | 3 | Axpec 3JIeKTPOHHOMN MOUTHI 1
CBEACHHUS 00 yupequrene | 4 | CTpyKTypa OpraHHU3aluu KYJIbTYphI 1
(yupemurensx),  y4peauTebHbIE CsenieHus 00 yupeaurere, 1
AOKYMCHTBI 5 YUpPEAUTENbHBIE JOKYMEHTBI
OpTaHu3aIH KYJIbTYpHI
1.2 Wudpopmanus o  BemmonHeHuun | 6 | OOmas uHpopmanus o0 yUpekJJeHUH; 1
rocy/1apcTBEHHOT0/ 7 | Uadopmanuss o0  rocyaapcTBEHHOM 1
MYHUIIUTIAIBHOTO 3aJIaHUsl, OTYET O 3aJJaHMM Ha TeKyIuil (UHaHCOBBIH rof;
pe3ynbTaTax AeATeNbHOCTH | 8 | MHdopManus 0 BBITIOJTHEHUH 1
OpraHu3alK KyJIbTYphl TOCYJapCTBEHHOTO 3a/laHus 3a
OTYETHBIN ()MHAHCOBBIH TOJ;
9 | Uadopmanmss o TUTaHE (PUHAHCOBO- 1
XO3AMCTBEHHOW  JCATEIBHOCTH  Ha
TEKYIIUHU TOJT;
10 | Uadopmarus 0 TroJ0BOH 1
Oyxraiarepckoit OTYETHOCTH 3a
OTYETHBIN (PMHAHCOBBIN TOJ;
11 | Uadopmarnus 0 pe3ynbTaTax 1
JeSITeIbHOCTH M 00 HCIOJIb30BaHUU
UMYIIECTBA,;
12 | Uadopmanus 0 KOHTPOJIbHBIX 1

MEpONPUATUAX M HUX pe3yibTaTax 3a
OTYETHBIH (PMHAHCOBBIN TOJI.
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Mymer 3Haum-
npukaza HauMeHoBaHUe MOKAa3aTe A e HaumenoBanue HHPOPMALUOHHOIO | MOCTD,
Ne2515 o0beKTa (TpedoBaHMs) o0as
2.2 [Tepeuenn yeayr, | 13 | Ilepeuenn YCIIYT, OKa3bIBAEMbIX 1
IPEJOCTaBIAEMBIX  OpraHMu3auuei opraHu3anuen KyJbTypbl.
KYJIbTYpBI. Orpannuenns 1o | 14 | OrpaHuyeHus 10 aCCOPTUMEHTY YCIyT 0,5
ACCOPTUMECHTY YCIyr, orpaHudeHus | 15 | OrpaHudeHus 10 MOTPEOUTEISAM YCIIYT. 0,5
1o HOTPEOUTENIM yeayr. | 16 | JlomoJHUTENbHBIE YCIIYTH, 1
JIOmOTHATENBHBIE yciyru, OKa3bIBa€Mbl€ OpraHu3aluen KyJIbTypbl
IPEOCTABISIEMBIC ~ OpPraHM3auueil | 17 | Yeioyru, oOKasblBaeMble Ha  IUIATHOM 0,5
KYJIbTYpPBI. Yenyra, OCHOBE.
NPEJOCTAB/IACMbIe  HA  IUIATHOH | 18 | CTOMMOCTBH OKA3bIBAEMBIX YCIIYT. 0,5
OCHOBE. Croumoctb YCIyT. | 19 1
IIpenocrasinenue [IpenocraBiieHre NPEUMYIIECTBEHHOTO
OpeUMYIMECTBEHHOTO npasa mnpaBa MOJIb30BaHUs yciayramu
I10JIBb30BaHUA ycCiyramu YUPEKICHUS
YUPEKACHUS
2.3 Coxpanenue Bo3MoxHOCTH | 20 | CoxpaHeHHe BO3MOXXHOCTH HaBUTAI[UH 0,5
HaBUrauu 1o  caiTy  IpH 1o caiity npu OTKJIFOYEHUHU
OTKITIOYCHUHU rpapuIecKux rpadMUecKux 3JIEMEHTOB O(OPMIICHHUS
3JIeMEHTOB  odopMIIeHUs — caiiTa, caiita, KapTa caiiTa
KapTel canTa. Bpemsa moctynmHoctu | 21 | Bpems goctrymHOCTH HMHGDOpManuu C 0,5
UHGpOPMALIUU C YYE€TOM IEPEPHIBOB YUYETOM TIEPEPHIBOB B paboTe caiTa
B paborte caiTa. 22 | Hanuuue HE3aBHCHMOUN CUCTEMBI ydeTa 0,5
Hamuune He3aBUCHMOM CHCTEMEI MOCEIIeHHI caiTa.
ydera MOCCUICHU caiita. | 23 | Packpeitue uudopmaruu HesaBucumoit | 0,5
PackpsiTue uHpopManuu CUCTEMBI y4eTa IOCELIEHHUH caiiTa
HE3aBUCHMOH ~ CHCTeMBl  ydeTa | 24 | Hamuume BCTPOCHHOM CHCTEMBI 0,5
noceuieHnii  caiita.  Hannuwe KOHTEKCTHOT'O TIOUCKA 10 CalTy
BCTPOCHHOM CUCTEMBL | 25 | BecmaTHOCTb, JOCTYITHOCTh 0,5
KOHTEKCTHOTO IIOMCKAa MO caiTy. yHpOpMAIIH
becriaTHOCTS, AOCTYIHOCTE | 26 | OTCyTCTBHE HapyIICHUH OTOOpPaKEHHS, 0,5
HH(OpMAIIH Ha caiTe. (hopMaTUpOBaHUs UM UHBIX JePEKTOB
Orcyrcraue HApymeHu# [ 27 | Jara u BpeMsI pasmemienust | 0,5
oToOpaxeHus, (popmaTupoBaHUs MHpOpMALHH
MM MHBIX fedeKToB MHPOPMAIH |~ 28 [ Tloctyn k  paspeny «HesaBucumas 1
Ha  cafite. [lata u  Bpewms OllEHKAa  KauecTBa  MNPEIOCTABIECHHS
pasMelleHus nHpopmarmy. YCIyr» JIOJDKEH OBITh O0ECHeYeH He
Hocryn x paspeny «Hesasncumas Oosee 4eM 3a 2 Mepexoia Mo CalTy ¢
OLICHKA KaqcCTBA IIPCAOCTABICHUA WCIIOJIb30BAHUEM MEHIO HaBUTAIIMH
YCIIYT» TOJDKEH OBITh 0OECTIICUYEH HE
Oosiee ueM 3a 2 mepexojia Mo caurty
c UCTIOJIb30BaHUEM MEHIO
HaBUTaIlH
2.7 Hamuuue snexTpoHHBIX OuieroB /| 29 | DNeKTpoHHBI  OwileT  opraHu3anuu 2
HaJINYHe AJIEKTPOHHOTO KYJIBTYpBI/ DJIEKTPOHHBIHN KaTaior/
O6ponupoBanus OwieroB / Hamuuue | 30 | OH-maiiH  perucTpanus/Bo3MOKHOCTh 1
AIIEKTPOHHOM ouepenu / Haluyue OpOHHpPOBaHUS  OMIIETOB/3JIEKTPOHHBIX
AJIEKTPOHHBIX KaTaJIOroOB / HaJIM4ue JOKYMEHTOB
AIIEKTPOHHBIX JNOKYMEHTOB, | 31 | DiekTpoHHAs ouepeb/IIMEKTPOHHAS 1

JOCTYIIHBIX IJIA MMOJTYUYCHUSA

3aIlMCh B YUPCIKICHUC
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Mymer 3Hayu-
npukaza HauMeHoBaHUe MOKAa3aTe A e HaumenoBanue HHPOPMALUOHHOIO | MOCTD,
Ne2515 o0beKTa (TpedoBaHMs) o0as
32 | BupryanbHbie KCKYpCUU o 1
OpraHu3aliy KyJIbTYpbl

4.2 damunuuy, uMeHa,  ordectBa, | 33 | Mudopmanus 0 pyKoBOAUTENE 1
JOJIKHOCTU PYKOBOJSIILIETO COCTaBa OpraHM3aly KyJabTyphl, HH(pOpManus
OpTraHu3aIuu KYJIbTYPBI, eé 00  OQUIIMAIBHBIX  MEPOIPHUATHSIX,
CTPYKTYpPHBIX TOApA3JCICHUA U BU3UTaX M O paboyux Moe3aKax
bunmanoB (MpU WX HAIUYUH), PYKOBOJUTEIISI OPTAaHU3AIUHU KYJIbTYPBI
PEXKHM, rpaduk pabotsl; | 34 | CocraB pabOTHHKOB, (haMHIINH, UMEHA, 1
KOHTaKTHbIC Tele(oHBI, ajpeca OTYECTBA, JOJKHOCTH PYKOBOJSIIETO
JJIEKTPOHHOU TMOYTHI, pa3fen Uit COCTaBa OPraHU3AIMH KYJIBTYPbI
HanpaBjeHUsl MPeMIoKeHud 10 | 35 | Pexxum, rpaduk paboThl OpraHM3aLUH 1
VIYYIIEHUI0  KayecTBa  YCIYT KYJIbTYpPBI
OpraHu3alnuu 35 | Temedon CIIPaBOYHOM CITYXOBI, 1

TeneoH PYKOBOIUTENS OpPraHU3aAINH
KYJIbTYpBI (IIpueMHasi)

36 | Paszmen anisa HampaBlIeHUS MPEIOKESHUN 2
M0  yAy4YOICHHIO  KadecTBa  YCIYT
OpraHu3aIu

37 | OHnaifH-KOHCYJIbTAHT OpraHu3aluu 1
KylnbTypel  (cMcTeMa  MIHOBEHHBIX
co001IeHn U MHTEPAaKTUBHOI'O
oOuIeHHs c IpeICTaBUTENIEM
OpraHM3alK KYJIbTYpbl)

5.2 [Topsimok oreHkn kadectBa padoTel | 38 | Cchiika Ha pas3jien OIECHKH KadecTBa 1
OpTraHu3aIuu HA  OCHOBaHUU OKa3aHus ycIyr OpraHu3aIuu
OTIpeICIIEHHBIX KpUTEPHUECB KyIbTYpbl (WJIM BHDKET Ha caiiTe
3P PEKTUBHOCTH paboThI YUPEXKAECHUS)

OpTraHu3aIui, yrBepxaeHHbI | 39 | Ceblnka (6amHEp) Ha 1
YIIOJTHOMOYEHHBIM  (pe/iepalibHbIM ABTOMATHU3UPOBAHHYIO CUCTEMY
OpPraHOM HCIOJIHUTEIbHON BJIACTH; HE3aBUCUMOU OLICHKH KayecTBa
pe3ynbTaThl HE3aBUCUMOU OIIEHKH OKa3aHus ycIyr OpraHu3anui
KauecTBa OKa3aHUs yCIIyT KYJIbTYPBI
OpraHu3alusIMu  KynbTypbl, a | 40 | UadopmalioHHble  COOOLIEHUS O 1
TaK¥Ke MIpeTIOKEHUS 00 TIPOBEJICHUY HE3aBUCUMOW OIICHKHU
YIIy4IICHUU KayecTBa ux | 41 |Ilopsgok  (MeToAWKa)  TPOBEICHUS 1
ACATEIIBHOCTH, IJ1aH o HE3aBUCHMOM OLIEHKM KadecTBa YCIIyr
YIYUHICHUIO KaduyeCTBa pa60T bl OpraHu3aluy KyIbTYpEl
OpraHu3anuu 42 | Pe3synpTaThl  HE3aBHUCHMOH  OIICHKH 1
KauecTBa OKa3aHUs yCIyr OpraHHU3aIiH
KYJIbTYPBI
43 | Ilpennoxenus 00 yiaydIIeHHH KauecTBa 1

WX JEATEIbHOCTH; IIJIaH MO YJIYYIIEHHUIO
KayecTBa paboThI OpraHu3aLuu
KYJIbTYpbI




